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Software Engineers and the Deming Cycle, Robert Adams (California) 

A Reflective Review of Deming’s System of Profound Knowledge Versus Deweys 
Quest for Certainty:  Implications for Management Theory and Practice, Goski 
Alabi (Institute of Professional Studies (IPS), Legon Accra-Ghana) 

The Scientific Origins of Shewhart’s Great Work, Beth Blankenship (SunEdison, 
Maryland) 

130-year old Label Company Working to Get Out of the Crisis by Kelly Allan 
(Kelly Allan Associates, Ohio), Steven Haedrich and David Maley (New York Label 
Company, NY) 

Process Formalization versus Flexibility: Finding the Balance, Christopher 
Anderson (Fordham University, NY) 

“The Rose In The Weed Patch”: How to Thrive as the Only Quality Guru in a 
Bottom-Line Environment, Dean Applegreen (Aero Steel, California) 

US Corporations Expanding Abroad: Effects on the Company, America, and the 
Host Country, Meir Belsh (Fordham University, NY) 

A Study of Reasons to Abolish Grades in School Under Dr. W. Edwards Deming’s 
Transformed Style of Management, John Selmon Blakley Sr. (Fordham 
University, NY) 
 
Principled Negotiation, Gary Boettcher (Conflict Management Strategies, Inc., 
Washington DC) 

Instituting a Relational Supply Chain Strategy: Applied Deming Economic Theory 
in the Construction Industry, Christopher Brown (Fordham University, NY) 

Subaditivity, Cooperation and Long-Term Results: W. Edwards Deming’s Thinking 
on Monopolies, Cesar Carbonari (Fordham University, NY) 

Organizational Systems and Social Networks, Examining the Potential for Online 
Educational Organizations, Brian Collins (Argosy University, Chicago)  

Total Quality Management(TQM) and Motivational Interviewing(MI); Maximizing 
the Parallel Process in Behavior Change Service Organizations (BCSOs), Elliott 
Driscoll (Tuerk House, Inc, Maryland) 



Model Master Apprentice, Maryam Farbodi (Transformation and Growth 
Consulting, Stuttgart, Germany) 

Integrating Deming's Concepts into the Teaching of Marketing, William J. Feuss 
(Ramapo College, NJ) 

Hey Who Moved My Quality Revolution: US Steel, Kodak, and Now the US Auto 
Industry, Bob Guarino (NY) 

The Support Role of the Human Resources Department within an Organizational 
System, Kimberly Kendall (Fordham University, NY) 

Managing Multicenter Collaborations: Lessons Learned from ODNI IC CAE 
Program, Jeffrey Kim (University of Washington), Lenora Peters Gant (Office of 
the Director of National Intelligence), and Gael Tarleton (University of 
Washington) 

Quality, Social Responsibility, and Good Business: Doing Good Can Be (IS) Good 
for Business, Joanna Lim (Fordham University, NY) 

Introducing PDSA into Health Professional Education, Sue Lister (NHS Institute 
for Learning and Improvement, United Kingdom) 

The Intrinsic Initiative, Preston Mathews  

Andrew Haswell Green and the Development of New York City in the 19th 
Century, Alec Merber (Fordham University, NY) 

Interdependence, Constraints And Identity, A Theory Of Management For 
Government, Robert F. Miller (Illinois) 

Charles Sanders Peirce - the Intellectual Connection with Deming and Shewhart, 
E.T. Nozawa (Lockheed Martin Aeronautics Company, Georgia) 

A New Business Model for Good And Bad Times: Why BUFS Need Bailouts & Win-
Win Principled DOFs Don’t, Wayne H. Oberle (St. Ambrose University, Iowa) 

The Writings and Research Model of W. Edwards Deming, Joyce Nilsson Orsini 
(The W. Edwards Deming Institute, Washington DC) 

Watson and Crick Life Sciences Park Private Path to Prosperity, Jay Paraki 
(Telemedicine Research Laboratory and Clinic for Holistic Healing, India) 

Linking the Customer Experience Management Framework to the Deming 
Philosophy of Management, Francis Petit (Fordham University, NY) 



Ninety-Four Percent of the Problems are Due to Common Causes and are 
Management's Responsibility, Nilse Rehm (Tribunal de Contas do Município de 
São Paulo, Brazil) 

Measurement of IT Service Quality, Montri Wiboonrat (Assumption University, 
Bangkok, Thailand) 

Comparing the Deming Philosophy with the Buffett Investing Theory, Baishi Xu 
(Fordham University, NY) 

Deming Points 8 & 12 and Their Impacts on Organizational Productivity, Parviz 
Zarei (Rheinland Academy, Tehran, Iran) 

Anti-Money Laundering Regulations, What Would Dr. Deming Do?, Steven Zweig 
(Fairleigh Dickinson University, NJ) 


